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January 15, 2026

To: All Team Members

RE: Our Commitment to a Safe and Supportive Communities and Immigration Activity

Vista Prairie Communities is dedicated to providing compassionate care in safe, joy-filled environments.
Our team members play an essential role in this mission, and we want you to feel supported, respected,
and cared for as you care for the people who call our communities home.

We recognize that recent immigration enforcement activity reported in our region and especially across
Minnesota may raise concern or uncertainty for some of our team members. For some, this may feel
deeply personal, for others, unfamiliar. Both experiences are real, and we believe it is important to
respond with care, clarity, and respect.

We remain committed to an inclusive culture where all people are treated with dignity and compassion.
We do not make assumptions about anyone’s background or circumstances, and we expect our
communities to remain places of belonging, trust, and mutual care.

What We Know Right Now

e There have been no reports of immigration enforcement actions occurring at senior living or
long-term care communities in Minnesota.

e In some Minnesota communities, there have been reports of employment-related document
requests and individuals being approached by immigration authorities outside of work hours in
public settings.

e We are not aware of any immigration enforcement activity occurring at our Vista Prairie
Communities nor have we received information suggesting activity is planned.

Vista Prairie Communities follows established hiring and employment practices that support a safe,
stable workplace. These practices allow our team members to focus on providing exceptional care to
residents.

Our Commitment to Safety and Belonging

We care deeply about the safety and well-being of our residents and team members. We are committed
to treating every individual with dignity and respect, recognizing that stress affects people differently,
and maintaining an environment where concerns can be raised without fear of retaliation. Harassment
or harmful assumptions based on race, ethnicity, language, or perceived immigration status do not align
with our values and are addressed in accordance with our workplace policies.
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Informational Sessions

To provide clarity and reassurance, Vista Prairie Communities will offer an informational session for
those who would like to better understand our organizational practices and the plans in place should
immigration enforcement activity ever affect one of our communities.

Team members are encouraged to select a session that fits their schedule and does not interfere with
their job responsibilities. Invitations may be requested through your manager, or you may join directly
using the link shared in the Teams chat. These sessions are intended to provide transparency, consistent
information, and peace of mind.

Virtual session options. All sessions will cover the same information.
e Thursday, January 22,3 -4 pm
e Friday, January 23, 1-2 pm
e Monday, January 26 1 -2 pm

If You Have Questions or Concerns

To ensure clarity and consistency, Vista Prairie Communities has designated a central point of contact to
coordinate questions or situations related to immigration enforcement and will involve other members
of leadership as needed.

Designated Representative:
Tiffany Maass, Director Human Resources Administration
Phone: 952-837-0541 tiffanymaass@vistaprairie.org

Staff, residents, or family members who become aware of any potential immigration enforcement
activity or concerning interactions—whether on-site or related to work—should report them to Tiffany.
We encourage everyone to be thoughtful in conversations and avoid spreading unverified information.

If immigration authorities were to arrive at a Vista Prairie community, team members should notify the
manager on duty so leadership can coordinate next steps and ensure the situation is handled with care.
Team members who feel concerned may step away to the employee breakroom, close the door, and
focus on their safety and wellbeing.

With gratitude,

Scott Hamman
Chief Administrative Officer
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