
 

IMMIGRATION ENFORCEMENT RESPONSE                                  
 

Leave this document in the reception area 
 

 
 
 

If Immigration Officers (ICE/DHS) Arrive: 
 

1. Stay Calm and professional. 

a. Do not argue, speculate, or provide opinions 

b. Do not alert residents or create a panic 

2. Ask for identification. “May I see identification, please?” 

3. Ask for the warrant. “Do you have a warrant authorizing entry?” 

4. Do NOT grant access beyond public areas 

a. Lobby and public entrance only 

b. Do NOT allow access to  

• Staff only areas (breakroom) 

• Offices 

• Resident apartments 

• Medication or record areas 

5. Immediately contact Executive Director and HR 

a. Designated HR contact:  

Tiffany Maass, Director HR Administration 

952-837-0541 (call and text) 

6. Say this if you feel pressured. “Our policy requires HR to review all warrants. Please wait here.” 

a. You may show the agents to a private office or secluded area to wait. 

 
Important Reminders: 

• Do not answer questions about employees 

• Do not provide documents or schedules 

• Do not escort agents anywhere other than private waiting area/space 

• Do not consent to searches 

• Employees are not required or expected to interact with ICE agents. 

 

 
 
 
 


